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The Digital Embassy was commissioned to build a next generation website for 
Transport Health Insurance, utilizing its integration with the Hospital and 
Member Benefit Administration System (HAMBS) coupled with a new release 
of Member Facing Web Services (MFS).

Having extensive knowledge and experience working with health funds to 
create unique, award-winning claiming applications, The Digital Embassy 
embarked on a scoping workshop to define the full set of deliverables required 
to complete this project and deliver the best digital solution.

HAMBS, the administration systems partner to Transport Health Care, needed 
to reflect the advancements made to its newly developed Member Facing 
Services, including the ability to pull functionality directly from the HAMBS 
system to the quoting functionality of the new website.
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