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Challenge

Pioneer Health Albany (PHA) is a large medical practice based in Western Australia.
PHA approached ITworx to revitalise their DNN based website. The existing website
was functional but required a complete design and branding overhaul to accurately
reflect the high quality and professionalism of the medical practice. The Practice
Mmanager's objectives were simple - (1) do not start from scratch, (2) improve the
online experience for both new and existing patients and (3) attract high calibre

Doctors to the medical practice.
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Solutions

ITworx initially worked with the client to understand their
business and how the website fitted in to the overall business
strategy. After a series of conference calls and online workshops
we crafted a new design that dramatically improved the

usability and professionalism of the PHA website.

Some specific improvements and details of the solution

included:
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Benefits

With a combination of new DNN Modules and front end
coding techniques ITworx transformed the site to

achieve the objectives established during the workshops.

Today the PHA management team is very happy with
the outcome and the improvements to the website.
ITworx ensured at all times that our recommendations
provided tangible improvements and benefits to the

PHA target audience.

Appointments Avallable - oo ool or call e sssz onze [ e

CJ Pioneer Health amany H About=  Services= Fees=  Pationt information  Camsers  Dental  Contact Us




