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Challenge

CitySwitch is a high-value no-cost service which assists commercial
office tenants improve office energy and waste efficiency through the
provision of a range of services. The CitySwitch website is an important
tool enabling CitySwitch to serve its member base and to attract new

members.

CitySwitch approached ITworx to provide much needed help to

improve various aspects of their DNN Website.
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The complete Overhaul of the News, Events and Resources sections of the website
by implementing the module EasyDNNnews and configuring it to support a
multi-page multi-module layout. CitySwitch was able to display their Events,
Resources and News throughout the site all from one central management area,

making the process of updating vibrant content very easy for website admin.

Integrated the members’ directory with the CitySwitch Dynamics CRM platform to
display real-time member information. This provides valuable exposure to the
CitySwitch members where they can advertise their services and offers to other

CitySwitch members.
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Benefits

The Benefits that CitySwitch has realised by working with ot i b e sy o e s

ITworx on their DNN platform has been:

MORE EFFICIENT WORK PRACTICES FOR
CITYSWITCH PROJECT OFFICERS

GREATER EXPOSURE AND COLLABORATION
BETWEEN MEMBERS OF CITYSWITCH

A MORE EFFECTIVE WEBSITE DRIVING

MEMBERSHIP UPTAKE m
|

MAKING THE WEBSITE A POWERFUL SALES TOOL
SHOWCASING CITYSWITCH NEWS, EVENTS AND RESOURCES
TO THEIR MEMBERS AND POTENTIAL MEMBERS
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