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Dn n Both the Symphony EYC team and our other vendors

[ | ” were impressed with Cantarus, their consistency,
“ professionalism and responsiveness made working ’,

ev\\ q across two different continents much easier
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IN BRIEF

CHALLENGE: SOLUTION:

THE CHALLENGE

A global company with world-wide marketing teams, Symphony EYC
is growing rapidly, but technical obstacles presented challenges
with increasing brand awareness and web presence. A recent
merger resulted in a rebrand to be rolled out on one unified website,
showcasing its fresh new brand and improving SEO.

An out-dated unscalable main website which was costly
to maintain

Multiple micro-sites with various campaigns that did not

link to the main site

Global marketing teams unable to input content

RESULT:

‘ ‘ Our previous custom web-solution

had not been rebranded or updated for
a long-time. It was expensive to change and
required technical expertise.

THE SOLUTION

Working closely with Symphony EYC’s UK and Americas marketing
and web team, SEO agency and external US-based web designer,
Cantarus Consultants met aggressive timescales via rigorous
project management, conducting weekly project progress meetings,
providing consultancy and overseeing the website development.

A global leader in utilising customer analytics to improve customer experience and business

performance, Symphony EYC boasts operations in over 25,000 stores through 1000 leading retail
and manufacturing clients in over 70 countries across the Americas, Europe and Asia. Symphony EYC

provides services and software to increase margins, profits and customer loyalty.
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We fully expect this
website to generate
more sales through
tremendous lead
generation as we can
update it regularly and
it is completely SEO
optimised.

evoq CONTENT

ABOUT US | CASE STUDIES | CAREERS | NEWS & EVENTS | SUPPORT | LOCATIONS | CONTACT | ASPECTS LOGIN
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Symphony EYC combines the sophisticated customer engagement
analytics of EYC with the multi-channel retail and distribution optimization

capabilities of Aldata.

Focus on Retailers v Focus on Manufacturers v

Cantarus implemented DNN Evoq Content

CMS for its unrivalled flexibility combined with

features and benefits including:

THE RESULT

Cantarus delivered a multi-phase website project, synergising two
separate brands into a single, multi-lingual, mobile-responsive, state-
of-the-art website. With full SEO optimisation, the website can be
easily modified, extended and customised in line with branding and
content requirements whilst also providing the following benefits:

FLEXIBILITY:

VISIBILITY:

“ We love the new CMS solution. Where

previously the US team could not make any

PRODUCTIVITY:

changes, | can now directly add and approve
content with limited technical expertise.
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